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Executive Summary 

We are students on the Advisory Board for the Office of the Vice Provost for 
Undergraduate Education who have been presented with the challenge of involving 
more IUB students in overseas study, internships, and service learning. As 
members of this board, we look for every opportunity possible to improve the 
undergraduate experience on our campus. We firmly believe that integrating these 
additional experiences into the degrees of IUB students will help produce a better 
college experience for students, better education on and off campus, and more well- 
rounded graduates. The goal of our proposal is to increase both the availability of 
these programs and the number of students involved in each available program. 

 
While IUB offers an abundance of overseas study programs and financial aid for 
these opportunities, many students are still deterred from studying abroad because 
they got a late start planning or cannot “fit” the program into their majors. Reaching 
students early during their careers at IU and providing them with all the necessary 
information to find a program and plan for success during study abroad will help the 
campus reach its goals as outlined in the International Strategic Plan (2008). 

 
Service learning programs have been shown to have many positive effects on 
students, including improved academic performance and future careers that focus 
on service. The university should impact as many students as possible in these 
important ways by offering more service learning courses across departments and 
also increasing awareness of community organizations in Bloomington that may use 
volunteers but do not get as much interest as larger, more well-known groups. 

 
Whereas Indiana University Bloomington offers departmental and school-specific 
career services, very few students utilize the services in order to obtain an 
internship. Internships often become full-time job offers and provide educational 
experiences that are difficult to simulate in the classroom, providing a more holistic 
educational experience. Indiana University should consider creating a single 
website/online-user-interface to encourage more students to utilize the services 
already available. 

 
Making these improvements to IUB will increase the quality of education offered to 
undergraduate students and make the university more competitive nationally. 

Purpose 

The purpose of this proposal is to outline a unique solution to issues facing 
overseas study, internships and work-study, and service learning. Implementing 
these recommendations will mean improving the overall education of IUB 
undergraduates. The proposal is broken up into these three categories and 
recommendations are given for each of them below. 



[Academic Development and Engagement] Page | 3 
 

Overseas Study Background 

Even with the abundance of overseas programs that IUB offers, many students who 
express interest in these programs are not able to participate in them. Nationally, 
many students see financial aid as the largest deterrent for studying abroad. IUB, 
however, consistently offers more financial aid than the national average among 
CIC institutions. 

 
After speaking with IUB students, the Office of Overseas Study, and directors of an 
IU co-sponsored program, we concluded that the issue for most students is either 
lack of planning or not being able to finish their degree course on time if they study 
abroad. 

 
Students who actively make plans to study abroad before college or in their first 
year are most likely to actually go abroad and also fall into a few distinct 
demographics. According to the IUB “Plans, Participation, and Outcomes” Report, 
females, underrepresented minorities, and students with college educated parents 
are a few examples of these key demographics. These groups of students who are 
more likely to plan on studying abroad are the same demographic groups who end 
up studying abroad. Students who are unlikely to make plans to study abroad end 
up turning down the opportunity because it is too late to finance the trip or too 
difficult to fit the program into their degree path. Giving all students information to 
start this planning early is crucial to their success studying abroad. 

 
IUB has students studying abroad across many majors with the highest participation 
from Business and Arts and Humanities students. This being said, one of the largest 
factors that deters students from studying abroad is their degree path. Students 
either cannot receive credit towards their major in a chosen program or it will make 
graduating on-time impossible. While planning does alleviate some of these 
concerns, there is high validity in many complaints. 

 
Overseas Study Recommendations 

We propose that IUB reaches students at the earliest available time to give them 
information about study abroad experiences. This information can be given via 
email prior to arrival on campus for orientation and in the individual advising 
sessions during orientation in the form of a paper handout. This information will be 
both major-specific and emphasize the importance of planning for study abroad. A 
digital form of this handout will be available for students through the IU Canvas site. 

 
Like many degree requirement sheets passed out during orientation, advisors can 
hand out sheets about various IU programs and what classes in a particular major 
they fulfill. For example, a Biology major will have a sheet showing all programs 
available to them with the major-specific or general education requirements that the 
program fulfills. 
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On the back of each of these sheets will be an explanation of why the student 
should start planning and how to take the first steps. Below this will be the updated 
contact information of study abroad advisors and the IU Office of Overseas Study’s 
hours and location. 

 
Internship Background 

Whereas Indiana University offers abundant opportunities for career service 
placement and support, only a little over 10% of IU students in 2013 utilized any 
of the career service offices in regards to obtaining an internship. Internship 
opportunities offer students an educational experience that oftentimes differs 
significantly from what can be offered in the classroom. As an increasingly 
competitive job market develops for recent college graduates, oftentimes 
internships can be the differentiating factor. From the Kelley School of 
Business’s Undergraduate Career Service Organization to the College of Arts 
and Sciences Career Development Center, Indiana University offers very 
specialized locations for career services. 

 
Other private and public universities oftentimes have centralized 
databases/locations for both career services and higher education counseling. 
From the University of Michigan’s Career Center Connector to Massachusetts 
Institute of Technology’s Global Education & Career Development, other major 
universities have come to the conclusion that a centralized location and online 
platform best serves the student body’s need for career development. 

Internship Recommendations 

In order to increase the number of students on Indiana University’s campus who 
utilize career service offices, we believe that a centralized database/online-user- 
interface is essential. We believe the feasibility of the website, coupled with the 
ability for current offices to maintain personal autonomy, would best address the 
problem. 

 
Indiana University has increasingly promoted cross-departmental educational 
experiences, as evident by programs such as LAMP and the new sustainability 
major and engineering program. A centralized database would allow for 
individuals who have cross-departmental career aspirations to fully utilize all that 
Indiana University has to offer. A centralized database/online-user-interface 
would allow for students to apply for more internships than before, hopefully 
allowing for an increase in interest and use of career services in general. We 
also believe that as more internships become available to the students, 
companies/organizations offering internship opportunities to Indiana University 
students would see a more qualified base of applicants. 
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Service Learning Background 

The IU Center for Innovative Teaching and Learning (CITL), a program from 
OVPUE and UITS, serves as a resource for faculty looking to establish service- 
learning courses and students who may want to find courses that fit this 
area. Additional services include instruction consultation, writing instruction, and 
assistance with general teaching. Service learning is a key aspect of this 
foundation in general education and teaching. As noted on their website, 
service is different from volunteering. In the FAQ for teachers, it states the 
following: “It is important that you let the students know the distinction between 
volunteering and service. In this case, service is not voluntary, it is required as a 
text – a text of real life experience – for the course. You should convey directly 
and clearly to your students how the service enhances the subject matter.” In 
the Spring 2015 term alone, there are over 50 sections of courses that are 
offered as service-learning options on the IU Bloomington campus. 

 
Service Learning Research 

Service learning options allow students to expand their view out from a 
university into the broader community of the city a university is located in. A 
survey of over 22,000 undergraduates from multiple institutions yielded some of 
the following findings that noted service learning had a positive effect on 
academic performance, leadership, and future service plans among other 
factors, with the biggest impact being upon writing skills. Also, students who 
participated in a course of this nature were also more likely to choose a career in 
the service field. Finally, the most important component for students in service 
learning courses was an interest in the subject. According to the published 
results of the survey: “These findings provide strong support for the notion that 
service learning should be included in the student’s major field” (Astin et al, 
2000). 

Service Learning Recommendations 

To help engage students with service in an area they already are passionate 
about, each academic department should work to create at least one service 
learning course option for students in the next five years. Students can use 
unique skills developed from their major coursework while service organizations 
can benefit from the existing interest of students in a particular subject. Along 
with encouraging service learning in non-traditional majors, there should also be 
an effort to find non-traditional community members. With the wealth of non- 
profits and government volunteer programs in Bloomington, students are likely to 
find at least one that fits their interests and goals. 
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Conclusion 

We have come up with these recommendations through our own research and our 
opinions of solutions to problems we see as undergraduates. While these 
recommendations reflect the opinions of the Student Advisory Board, they are 
suggestions meant as possible solutions to these issues. Our hope is that these 
thoughts will be taken into consideration as IUB works to improve the 
undergraduate experience. 
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